Class:
Research Tools for Practitioners in Human Resources and Industrial Relations (IND REL 731)

Professor:

Scott Adams

Office:


Bolton Hall 802 (414-229-4812)
Office hours:
By appointment
E-mail:

sjadams@uwm.edu
Web Page:

https://pantherfile.uwm.edu/sjadams/www/teach.htm
Course overview

During the semester, we will review essential statistical and research design concepts.  More importantly, we will engage in the actual process of conducting research, from the planning stages to the ultimate dissemination of information.  The course is hands-on and geared toward skills that will be useful for solving problems confronted by unions and human resource managers.  By the end of the semester, you should be able to:

(1)
design a simple survey,


(2)
interpret survey results,

(3) interpret, evaluate, and use research conducted by others.

I recognize that all of these skills may not be essential to your career, but a basic understanding of the application of research tools in a human resource environment is a valuable part of the MHRLR program. 

Prerequisite

Econ 210 or equivalent listed but not really no prior stats is necessary
Lecture notes posted on web weekly

Class requirements/grading 

(
Two exams (First exam is 25%; second exam is 35%)

(
Multi-part class assignment with three strict due dates throughout the semester—see below (40%)

(
Attendance is also required because much of the group project will be conducted in class.  

Tentative outline of topics 

I.
Introduction to research



(
Basic research concepts



(
Scientific thinking



(
Research proposals

II.
Survey Design



1.
Basics











(
Advantages and limitations 

(
Typical survey topics

(  
Types of surveys

2.
Sampling




 



(
Reasons for sampling



(  
Sample size

(  
Selecting a sample

(  
Selection bias

3. 
Instruments





(  
Instrumentation and response biases



(  
Question composition

(  
Scales and measurement



(  
Questionnaires


4.
Data preparation and preliminary analysis



(  
Editing



(  
Coding and cleaning



(  
Descriptive statistics/tables


III.
Data Analysis

1. Review of basic concepts and basic tests


 
( 
Variable types

( 
Population and sample statistics

(
Confidence intervals

(
Hypothesis testing



(
ANOVA
2. Bivariate analysis






(
Correlation and scatterplots



(
Regression lines




(
Coefficient significance and goodness of fit

3.
Additional regression topics






(
Multiple regression



(
Interpreting results

(
Regression diagnostics



(
Dummy and categorical variables

4.
Presenting results 






(
Text, table and, graph basics



(
Introduction and conclusions

Class Assignment

You are to design a research project that solves a particular problem related to human resources or labor relations.  This problem is meant to reflect an actual situation likely to be confronted by an employer, group of employers, or union.  This will be two-part multipart assignment that will involve group decisions at each step:

1. research proposal (including survey design)

2. revised survey, database, and codebook

2.
data analysis/hypothesis testing and reporting of the results
Groups of four will be reassigned for the three parts.  This will enhance skills in working with data and analysis prepared by others.  The analysis of the data will be conducted in EXCEL. Significant amounts of class time will be set aside at various points throughout the semester to meet in groups.
Tentative schedule

	Week
	Date
	Activities for the Day

	1
	1/26
	Class overview; lecture on topic I

	2
	2/2
	Lecture on II1 and II2 and begin II3

	3
	2/9
	Finish lecture on topic II3; Groups for Part 1 are assigned; meet in groups

	4
	2/16
	Lecture on topic II4

	5
	2/23
	Exam 1

	6
	3/1
	Go over exam; begin III1 and hand out review problems; meet in groups

	7
	3/8
	Part 1 of assignment is due; Finish lecturing on III1

	8
	3/22
	Review III1 by going over review problems; assign part 2 groups

	9
	3/29
	Begin lecturing on III2 and meet in groups

	10
	4/5
	Finish Lecture III2; hand out new review problems; part 2 due

	11
	4/12
	Begin lecture on III3; groups for part 3 are assigned

	12
	4/19
	Finish lecture on III3; meet in groups

	13
	4/26
	Lecture on III4; meet in groups

	14
	5/3
	Review for exam by going over review problems and work in groups

	15
	5/10
	Exam 2 and meet in groups if necessary

	Final
	5/17
	Part 2 of assignment due (Report and 20-minute class presentations)


